
PREMIER FEATURES
	» GPS-Enabled Protection On-the-Go

	» Caregiver App

	» 24/7 Emergency Response

	» Medication Reminders

	» Personalized Health Messages

	» No Long-Term Contracts

The Electronic Caregiver® Premier is not only a smarter 
and more capable mobile health support system than 
the competition — it’s also easier to use. 

Our customers enjoy 24/7 emergency response, 
monitored health and medication reminders, and the 
ability to pinpoint the user’s location using geopositioning 
technology.  We excel at keeping family, caregivers, and 
health professionals informed of important life safety 
information through our caregiver app.

About Premier

Automatic Fall Detection (Add-On)

Halo Black Halo Glacier Halo Gray Halo Plum

The Automatic Fall Detector pendant 
is designed to automatically alert 
emergency response, should 
the wearer experience a sudden 
deceleration, such as that occurring 
during a fall of 3’ or more.  Worn 
around the neck using a breakaway-
style lanyard, the Automatic Fall 
Detector pendant is Blue-Tooth 
linked (up to 400’) to the Premier 
GPS-enabled handset.



Options and Pricing FamilyCare App

Rapid Response

Electronic Caregiver’s® pocketMD is a 24/7 
Physician-on-Demand service that takes the 
hassle out of getting an appointment and 
visiting the doctor. At the push of a button, 
you can be connected to a quality, licensed 
physician with extensive practice experience. 
They can help assess and respond to 
common ailments and in many cases, can 
send a prescription directly to your local 
pharmacy. With pocketMD, there are no more 
waiting rooms or putting off your common 
cold. One touch, a brief conversation, and 
you’re on your way to feeling better.

As the exclusive monitoring provider for ECG, Rapid Response 
Monitoring has been our expert response partner for 20 years. 
Founded in 1992, Rapid monitors systems for over 1M customers and 
employs the most educated, courteous, highly-trained professionals 
in the industry today. Together we offer reliable, 24/7 protective 
services with a stay-on-the-line feature during emergencies from 
certified emergency medical dispatchers (EMD).

You can send a message directly to a 
client’s Electronic Caregiver® system, 
and caregivers can receive important 
notifications regarding the system. 
For safety, monitoring and awareness, 
Electronic Caregiver™ Premier can even 
send an alert when it leaves a home and 
arrives at another location. Available for 
family and professional caregivers on 
iPhone or Android mobile devices.
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